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Manager, System Administration

Job Description


As the Manager, Technical Operations you will be responsible for leading a team of system administrators and DBAs tasked with the deployment, improvement and day-to-day site operations of the CashStar SaaS platform.  You will be responsible for all aspects of our multiple AWS-hosted operational environments.  Strong management, communication, operational excellence and a “roll the sleeves up” leadership approach are required.  Previous experience building and managing the operational infrastructure for a high volume, high availability SaaS platform is required.  A proven track record of leading successful IT teams is required.

Our Technology Stack
AWS, CentOS, Ubuntu, SaltStack, nginx, Python/Java/Go, MySQL, haproxy, memcached, RabbitMQ, Mercurial/Git, and many cloud service providers

Skills and Experience

Required:
· 1+ years managing production operations teams
· 5+ years of production-level Linux System Administration experience
· Familiarity with AWS and its offerings (or equivalent cloud provider)
· Experience with scripting and debugging in languages such as python, ruby, perl, bash
· Must be available to work the occasional weekend and handle 24/7 pager-based oncall duties on a rotating basis.

Preferred:
· Experience with agile environments, continuous deployment/delivery, and system automation tools 
· Experience with configuration management tools (saltstack/puppet/chef or the like)
· Experience in a SaaS or other high-volume, high-availability environment
· Experience operating under a PCI regime, or similar set of regulations and requirements
· Broad and in depth knowledge of internet protocols and complex networking topologies
· Comfort with SQL in some sort of relational database (MySQL preferred)
· Enjoys playing with the latest devops tools and technologies
· Must be focused, energetic and reliable and have unimpeachable integrity
· Communicate effectively in both written and oral form
· Additional relevant training courses (from colleges, universities, conferences or corporate) are a plus

Compensation
· CashStar offers a competitive compensation and benefits package.
· Compensation and title are commensurate with experience.
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